
FORUM OF REGULATORS (FOR)
Sectt : C/o. CENTRAL ELECTRICITY REGULATORY COMMISSION (CERC)

8TH FLOOR, WORLD TRADE CENTER, TOWER-B, NAUROJI NAGAR,
NEW DELHI – 110 029

Tel: 011 2618 9709

FOR-1 I013(11)/1/2026-CERC Dated: 17.04.2026

The Registrar
Appellate Tribunal for Electricity (APTEL)
Core 4,7th Floor, SCOPE Complex
Lod:hi Road
New Delhi-110 003 .

Sub: Quarterly Report on the Compliance of the Directions given by the Appellate Tribunal
for Electricity in its Order dated 27tt' January, 2012 in Review Petition No. 5 of 2009 in Appeal No. 181
of 2008 on functioning and performance of Ombudsman and Consumer Grievance Redressal Forums.

Sir,

This has reference to the Order of the Hon'ble Appellate Tribunal for Electricity (APTEL) dated
27th January, 2012 in Review Petition No, 5 of 2009 in Appeal No. 181 of 2008. As directed by the HonR)Ie
APTEL, the quarterly report on the functioning and performance of Ombudsman and Consumer Grievance
Redressal Forums for the quarter October to December, 2025 is enclosed as Annexure.

2. It is requested that the report may be brought to the notice of the Honl)Ie APTEL.

3. These issues with the approval of Secretary, FOR/CERC,

Yours sincerely,

<W/
(Debasish Roy)

Assistant Chief (RA)/ FOR

(ftc

Enel.: Eight Copies

Copy to: The Chairperson, All SEJ

eia & W
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Annexure

Report on the Compliance of the Directions
of the Hon’ble Appellate Tribunal for Electricity in its Order dated 27thjanuary, 2012 in Review Petition No.

5 of 2009 in Appeal No. 181 of 2008
for the quarter ending December, 2025

This report contains the status of implementation of the directions given by the Hon’ble Appellate Tribunal to the
Secretary of the Forum of Regulators in its Order dated 27th January, 2012 in Review Petition no. 5 of 2009 in Appeal
No. 181 of 2008.

As directed by the Hon’ble Tribunal, the State Electricity Regulatory Commissions (SERCs) and Joint Electricity
Regulatory Commission (JERCs) of the concerned States are required to send the detail of vacancies, which exist
in Consumer Grievance Redressal Forums (CGRFs) and Ombudsman to the Secretary of Forum of Regulators. The
Hon’ble Tribunal also directed to update the status of posts of CGRFs and Ombudsman, the status of grievances

disposed by CGRFs and Ombudsman and Standard of Performance of licensees. The report has been prepared based
on the information received from SERCs and JERCs.

The report is divided into following seven sections in compliance to the directions given by the Hon’ble Tribunal:

1.

11.

111.

The first section of the report deals with the status of the vacancies in Consumer Grievance Redressal Forums
(CGRFs) in the States.
The second section of the report deals with the status of the vacancies for the Post of Ombudsman in the
States

The third section of the report deals with the status in those States where the posts of CGRFs are yet to be
created.

The fourth section of the report deals with the status of those States where the posts of the Ombudsman are
yet to be created.
The fifth section is the summary of the vacant positions.
The sixth section is the status of disposal of Grievances by CGRFs.
The seventh section is the status of disposal of Grievances by Ombudsman.
Status of achievement of Standard of Performance (SOP).

IV.

V
VI.
VII

VIII.

Section – I

Status of vacancies in Consumer Grievance Redressal Forums (CGRFs) in the States

This section of the report deals with the status of the vacancies in CGRFs under the jurisdiction of the respective
SERCs and JERCs. The current status of vacancies in quarter ending December, 2025 as against the status in quarter

ended September, 2025 is as under: -

*„hE::
dStatus of Vacancy for quarter endin;

;eptember, 2025 December, 2025

t a dna the post of Membet

:GRF Jagdalpur since 21-12-2017. jin CGRF Raipur (Rural), CGRF Raigarh and
:GRF Rajnandgaon since 10.10.2025,1

IDecember, 2025 and 1 0.09.2025

jrespectively.

mI

me

r tl

jin CGRF, Patna.

Nil

t ]

I(Consumer Affairs) CGRF-NDMC sincel(Consumer Affairs) CGRF-BYPL and
}24.06.2024. IMember (Consumer Affairs) CGRF NDMC

lsince 3 1 . 10.2025 and 10.01 .2023

(As per DERC (Guidelines for establishmentIrespectively.
of the forum and the Ombudsman fo

Iredressa1 of grievances of Electricityl(As p„ DERC (G„ideh.,s fo, ,st,bhshment of the

I(..-onsumers) Regulations9 2024 lforum and the Ombudsman for ndressal of gievance:
of Electricity Consumers) Regulations, 2024



4. IAssam IOne vacancy against the post of IndependentiSix vacancies against the post of Prosumel

IMember in State Level CGRF sinceIRepresentative in North Lakhimpur District
120.07.2025. ILevel CGRF, Dhemaji District Level CGRF,

Jorhat District Level CGRF, CGRF Barpeta
ISix vacancies against the post of ProsumerjDis&ict c(.JRF Baksa District and c(;RF

Representative in North Lakhimpur DistdctIBajati District since 22.01.2022, 22.01.2022,
Level CGRF, Dhemaji District Level CGRF,108.12.2023 06.01.2025 19.03.2025 and

Jorhat District Level CGRF, CGRF Barpetaj19.03.2025 respectively
District, CGRF Baksa District and CGRFI - -

IBajali District since 22.01.2022, 22.01.2022,1
108.12.2023, 06.01.2025, 19.03.2025 and1

19.03.2025 respectively.

Mt )ne vacancy against the post of Independenl
ember in DGVCL - Surat & Valsad sincl

17.09.2024.

Nil

FmJ
Ts

Go: r hst the pos1

jin State of Union Territory of Lakshadweepjof Chairperson in State of Union Territot
jsince December 2020. jof Lakshadweep, Union Territory of Dada

jand Nagar Haveli and Daman and Diu sincd
IDecember 2020 and November, 2025;

jrespectively.

lree vacancies against the post of MembedTwo vacancies against the post of Membet
Licensee) in Union Territory of Chandigarh,1(Licensee) in Union Territo]
nion Territory of Lakshadweep and Unionjof Lakshadweep and Union Territory o-

-erritory of Puducherry since July, 2025,IAndaman & Nicobar Islands since April,
.pal, 2010 and September, 2024l2010 and October, 2025 respectively.

espectively
Six vacancies against the post of Membet

FSix vacancies against the post of Membed(Consumer/Prosumers) in Union Territo]
Consumer/Prosumers) in State of Unionjof Lakshadweep, Union Territory of Dada

ITerritory of Goa, Union Territoryjand Nagar Haven and Daman and Dill,
lof Chandigarh, Union TerritoryjUnion Territory of Andaman & Nicobat
jof Lakshadweep, Union TerritoryjIslands, State of Goa, Union Territory o:

jof Puducherry, Union Territory of DadrdPuducherry and Union Territory o:

jand Nagar Haveli and Daman and Diu andlChandigarh since August, 2024.

IUnion Territory of Andaman & Nicoba=
IIslands since August, 2024.
I a

IIndependent Member in JPDCL, IndependentIIndependent Member in JPDCL, Independenl
Member in Kashmir Power DistributionIMember in Kashmir Power Distribution
ICorporation Limited, (KPDCL'), Kashmir andFCorporation Limited, (KPDCL), Kashmir and
ILadakh Power Development Department,ILadakh Power Development Department,
I(LPDD) Leh respectively. I(LPDD) Leh respectively.

ITwo vacancies against the post of
IChairperson-cum-Member (Legal) in TatdFinance/Third Member in Tata Steel Ltd.pl

ISteel Ltd and Damodar Valley Corporation,IMember (Second) in Vidyut Upbhok
IJharkhand since 25.05.2025 and 06.12.2024lShikayat Niwaran Forum9 Chaibasa and

jrespectively. IMember (Second) in Vidyut Upbhok
Shikayat Niwaran Forum, JSEB,

iiiIT;lg::?:TI:“:'..Ti:,::::j„I:':]:::ij:;:;j;=?„=:P„:'”'’:'’'=”'’'
IShikayat Niwaran Forum, JSEB,I
IMedininagar and Member (Technical) in
[Damodar Valley Corporation Maithon,
IJharkhand since 02.04.2021, 31.08.2024 andI

101 . 10.2025 respectively.

m7
for
U Ts of J&K
jand Ladakh

l



9. IKarnataka IOne vacancy against the post of Member injOne vacancy against the post of Member in
ICGRF GESCOM – Vijayanagara since 20-!CGRF GESCOM – Vijayanagara since 20-
l06.2025 l06.2025

He 1 t1 )el

Consumer/Prosumer) in Northern Regionl(Consumer/Prosumer) in Northern RegioN
KSEB Ltd.)-(one), Central Region (KSEBI(KSEB Ltd.)-(one), Central Region (KSEB

ILtd.)- (one), Southern Region (KSEB Ltd.) -ILtd.)- (one), Southern Region (KSEB Ltd.) -I
I(one) and Kannan Devan Hills Plantationsl(one) and Kannan Devan Hills Plantationsl
ICompany Pvt. Ltd (KDHPCL) -(one) ICompany Pvt. Ltd (KDHPCL) -(one)
jrespectively jrespectively

na 1 s

IChai£person h CGRF IChairperson in CGRF Amaravati Circle,I
IJawaharlal Nehru Port Trust – SEZ,IPalghar (Mini) Circle, Pen Circle, Ahilyal
IAmaravati Zone MSEDCL, GEPL SEZ,[Nagar Circle, Dhule Circle, Jalgaon Circle,I

IJPLLP SEZ, MADC-SEZ, AmaravatiINandurbar Circle, Ratnagiri Circle,I
hole, Palghar (Mini) Circle, Pen Circle,ISindhudurg Circle, Satara Circle, Solapul

IAhilya Nagar Circle, Dhule Circle, JalgaonjCircle, Jalna Circle, Nanded Circle, Parbhanil
ICircle, Nandurbar Circle, Ratnagiri Circle,ICircle, Hingoli Circle, Dharashiv Circle,I
ISindhudurg Circle, Satara Circle, DolapurjBeed Circle, Wardha Circle, Chandrapul
ICircle, Jalna Circle, Nanded Circle, ParbanilCircle, Gadchiroli Circle, Gondia Circle,I
ICircle, Hingoli Circle, Dharashiv Circle,IBhandara Circle, Yavtmal Circle, Buldhan:
Beed Circle, Wardha Circle, ChandrapudCircle, Washim Circle, Gigaplex Estate

:ircle, Gadchiroli Circle, Gondia Circle,IPrivate Limited, Nidar Utilities Panvel LLP
IBhandara Circle, Yavatmal Circle, Buldhanal(NUP LLP), Maharashtra ARpa
IChcle, Washim Circle, Gigaplex EstaejDevelopment Corporation, Jawaharlal Nehrul
IPrivate Limited, Nidhar Utilities Panvel LLPIPort Trust, SEZ Biotech Park-I, Manjiri, SE.

I(NUPLLP), Maharashtra AirportIBiotech Park-I, Hadapsar, MITL, Shendra,I
Development Corporation, Jawaharlal NehruIMITL Bidkin and P-One Tech Park, Punel

'ort Trust, SEZ Biotech Park-I Manjiri, SEZjrespectively.
IBiotech park-II Hadapsar, MITL Shendra,I
IMITL Bidkin and P-One Tech Park Punel

jrespectively.

ine vacancies against the post of MemberjFive vacancies against the post of Membet

I(Independent) in the Tata Power Companyl(Independent) in Kalyan Circle-II,
Ltd, Amravati Zone MSEDCL, Vasai ]Ganeshkhind (U) Circle, Baramati Circle,
IPalghar Zone, Baramati Zone MSEDCL,IVashi Circle and The Tata Power Companyl
IKalyan Circle-II, Ganeshkhind (U) Circle,ILtd respectively.
IBaramati Circle, Amravati Circle Vashi
ICircle and The Tata Power Company Ltd.I

jrespectively.

m( r
[Member in OERC Odisha.

-wo vacancies against the post of Co-opted
[ember in OERC Odisha.

a riMm
lin Chennai EDC Central, Chennai EDC4in Chengalpet EDC, Chennai EDC (North),I
South-1, Thirupathur EDC, KanchipuramIThirupathur EDC , Kanchipuram EDC an
EDC and Pudukottai EDC since 16.10.2025,IPudukottai ED since 10.07.2025, 01.11.2025,1

08.10.2025, 26.04.2025 andl21.06.2025, 20.01.2026, 25.02.2025913.09.2025

,5.02.2025 respectively. jrespectively.

lne vacancy against the post of Chairpersol
jin UHBVN, Kurukshetra

Nil

IOne vacancies against the post of Membe
I(Accounts) in DHBVN, Gurugram.



15 . IUttar Pradesh IFive vacancies against the post of MembedOne vacancy against the post oflndependen
Prosumer) in Forum Zone Sitapur, ForumjMember in Forum Circle – EDC Sultanpur Ol

;one Devipatan, Forum Circle – EDClzone Ayodhya.
Kaushambi of Zone Prayagraj-II, Forum

Zone Varanasi-It and Forum circle – EDC4Fov=:==:an;lie:lbleaF:osT£eT;sin lorun=
aunpw of zone Varanasi-II' IZone Sitapur, One Nominated Member

I(Prosumer) in Forum Zone Devipatan, Onel
Pominated Member (Prosumer) in Foruml
ircle – EDC Jhansi of Zone Jhansi, One]
Fominated Member (Prosumer) in Foruml

ICircle - EDC Kaushambi of Zone Prayagraj
III, One Nominated Member (Prosumer) inI
IForum Circle – EUDC – II, Varanasi ofZon1
IVaranasi – I. One Nominated Membe:

I(Prosumer) in Forum Zone Varanasi – II, One
ominated Member (Prosumer) in Forum
ircle - EDC – 2 Jaunpur of Zone Varanasi -

11

ITwo vacancies against the post of On
Fominated Member (Consumer – Domestic)

in Forum Circle – EUDC – II, Varanasi o:

IZone Varanasi – I and One Nominate1

IMember (Consumer – Commercial
IIndustrial) in Forum Circle – EDC Ravidas

'agar (Bhadohi) of Zone Meerzapur

Inc vacancy agar

jin CGRF-I, TGSPDCL since 01.07.2025.

e r tl

jin CGRF-I, TGSPDCL since 01.07.2025.

IOne vacancy against the post of Member,IOne vacancy against the post of Member,
ITechnical in CGRF-I, TGSPDCL since ITechnical in CGRF-I, TGSPDCL since

101.07.2025. l01.07.2025.

Section –II

Status of the vacancies in Ombudsman in the States

This section of the report deals with the status of the vacancies in Ombudsman under the jurisdiction of the respective
SERCs and JERCs. The current status of vacancies in quarter ending of December, 2025 as against the status in
quarter ended September, 2025 is as under.

S. No.

1.

2.

IsE:Rcs/ JERCs
IStatus of Vacancy for quarter endin!

jseptember, 2025
o

racant since April, 2021

mo :mma;a
IRegulatory Commission in vacant sino

015.

;tatus of Vacancy for quarter endin!
lecember, 2025

GFifc
/acant since April, 2021

>ost of Ombudsman, ) m
IRegulatory Commission in vacant sincl

1015.

Mrmif
IPradesh ERC

mr ura

3.

4.

b Jl

Fil

moomi=siMill;;;P=ml
'acant since 1 109.2025

ma o

lsince 23.07.2024



Section –III

Status of those States where the posts of CGRFs are yet to be created.

This section of the report deals with the status of those States where the posts of CGRFs are yet to be created. The
table below gives the current status of creation of the posts of CGRFs in quarter ending December, 2025 as against
the status in quarter ended September, 2025 is as under.

;tatus of Vacancy for quarter enditSERCs/

;eptember, 2025ERCs
NilERC fot

IStatus of Vacancy for quarter endin
lecember, 2025

&K &

dakh

Section –IV

Status of those States where the post of the Ombudsman is yet to be created.

This section of the report deals with the status of those States where the post of the Ombudsman is yet to be created.
The table below gives the current status of creation of post of Ombudsman in quarter ending December, 2025 as

against the status in quarter ending September, 2025 is as under.

itatus of Vacancy for quarter endtSERCs/JERCs
ieptember, 2025

Nil

}tatus of Vacancy for quarter endi
December, 2025

Section – V

Summary of the vacant positions

Vacancies in CGRF

1. Three vacancies against the post of Member in the State ofChhattisgarh.
2. Two vacancies against the post of Member CGRF-BYPL and NDMC in the UT bf Delhi.
3 . Six vacancies against the post ofProsumer Representative in the State of Assam.
4. Two vacancies against the post of Chairperson, Two vacancies against the post of Member (Licensee)

and Six vacancies against the post of Member (Consumer/Prosumers) in the State of Goa and UTs.
5. One vacancy against the post of Chairperson and one vacancy against the post of Member in the State of

Telangana
6. Three vacancies against the post of Independent Member in the state of JERC for UTs of J&K and

Ladakh.

7. One vacancy against the post of Member CGRF – GESCOM – Vijayanagara in the state of Karnataka.
8. Thirty four vacancies against the post of Chairperson and five vacancies against the post of Member in

the State of Maharashtra.

9. Two vacancies against the post of Co-opted Member in the State ofOdisha.
10. One vacancy against the post of Independent Member, Seven vacancies against the post of Member

(Prosumer) and two vacancies against the post of Member (Consumer – Domestic) and Member
(Consumer – Commercial / Industrial) in the State of Uttar Pradesh.

11. Four vacancies against the post of Member (Consumer/Prosumer) in the State of Kerala.
12. Five vacancies against the post of Member in the State of Tamil Nadu.
13. Three vacancies against the post of Member in the State ofJharkhand.

Vacancies in Ombudsman

The post of Ombudsman is vacant in the States ofArunachal Pradesh, Tripura, Madhya Pradesh and Manipur
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